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Useful contacts

Experian Consumer Help Service
Phone: 0870 241 6212
Website: www.experian.co.uk

Citizens Advice
Look in The Phone Book under ‘Citizens-Advice-Bureau’.
Website: www.adviceguide.org.uk

Consumer Credit Counselling Service
Phone: 0800 138 1111
Website: www.cccs.co.uk

National Debtline
Phone: 0808 808 4000
Website: www.nationaldebtline.co.uk

Many credit repair companies will fail to ‘repair’ your credit 

report. In fact, some may make matters worse. Some may 

encourage you to break the law. Some may offer you a 

loan at a very high interest rate. This is likely to cause you 

further difficulties.

Don’t panic
So if you’re turned down for credit, don’t panic. Find out the 

reason why as quickly as possible. If the person dealing with 

your application cannot give you the reason, get the address 

or phone number of someone who can help. If appropriate, 

get a copy of your credit report. Then, if necessary, get 

advice from our Consumer Help Service or an organisation 

which provides free money advice.
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Other leaflets

This leaflet comes from a series of advice guides to help you 

understand how credit reports are produced and used and 

when they affect your life. Other information guides available 

in this series are listed below.

• Bereavement or serious illness

• Relationship breakdown

• Living together

• Moving home

• Students and young people

• Redundancy or reduction of income

To order free copies of all these guides, 

visit www.experian.co.uk/learningzone 

or call 0870 241 4297 and leave your name and address.




